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CITY COUNCIL TO HOLD PUBLIC HEARING ON BURNSVILLE CABLE SERVICE AUG. 20 

Residents Invited to Provide Public Input on Current, Past Cable Experience and Ideas for Future 

The City of Burnsville wants to hear from residents, business owners and community organizations about their 
experience with cable and community media in Burnsville. A public hearing will be held during the Aug. 20 City 
Council meeting, which begins at 6:30 p.m. at Burnsville City Hall (100 Civic Center Parkway). The hearing is part 
of the City’s public process to help prepare for upcoming Cable Franchise renewal discussions with Comcast Cable. 

The City of Burnsville currently holds a Cable Franchise Agreement with Comcast, allowing the company to 
provide cable television service in Burnsville. The franchise was accepted on Jan. 24, 2000 for a term of 15 years – 
meaning  the current franchise expires in January 2015. In January 2012, the City received written notification of 
Comcast’s intent to renegotiate its franchise with the City.  

While cable franchises are non-exclusive (meaning any cable operator is able to request a franchise at any time) 
Federal law (Section 626 of the Cable Communications Policy Act of 1984) requires Burnsville to enter into 
franchise renewal negotiations with the incumbent provider. 

In addition to this public hearing, the City also conducted six focus group sessions in February (attended by 67 
residents, businesses and community organizations) and an online survey in March (completed by 592 people) to 
gather public input on the topic of cable and community media. Public input will be used by the City to help 
determine how the Cable operator is performing, and anticipate cable service, community media and technology 
needs of the future.  

Due to changes in Federal law, the City no longer has any local authority over rates, but can help set standards 
related to customer service, technology and community television in its renewed franchise.  

The City’s current franchise provides a number of community benefits including local public, education and 
government video programming; internet connectivity among City facilities; and revenue to the City, helping keep 
taxes low. 

For more information visit www.burnsville.org/cablefranchise. 
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