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Why is my water meter being replaced?
Water meters are necessary to determine how much water is used by
residents/businesses. City water meters were last replaced in the early 2000s, and they
are currently reaching the end of their usable life.
The new meters and system will allow the City to operate its water system more
efficiently and improve customer service. The new meters and meter system will fully
automate meter reading, which will reduce meter reading costs, improve the reliability
and accuracy of the system and allow for better management of water use through things
like advanced leak detection and water conservation abilities.

What are the benefits of a new meter?
One of key benefit is the advanced ability to detect leaks. Because meter reads will be
taken in “real time,” leaks can be detected more quickly.
The new meters and metering system will also allow for two-way communication
between the meters and City staff. The system will flag accounts that may have an issue
such as a leak or meter malfunction. Additionally, if a customer wants to know more
about their consumption, City staff can provide customers with up-to-date data that will
allow them to better understand and manage their water use and costs.
Other benefits include more accurate and reliable meters, as well as reduced operational
costs. Once deployed, the City will be able to eliminate the need to have someone drive
through neighborhoods to collect meter reads.
Future enhancements will allow utility customers to access their own consumption data
to help with water bill budgeting, consumption, and even shrinking their environmental
footprint.
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What type meter and system is being installed?
Your existing water meter will be replaced with a new Sensus water meter and new
radio-read device. The new radio-read device will allow the meter to transmit data to
the new Advanced Metering Infrastructure (AMI) system using a radio frequency signal,
which will automatically load the meter data to the utility billing system at City Hall.
Your old meter used similar radio-read technology to transmit the data to a collector
unit, which loaded the data when a utility worker drove by your home. The data had to
be manually loaded to the billing system.
Sensus is a leader in the utility infrastructure industry and supports the City of
Burnsville’s commitment to delivering quality services efficiently and cost effectively.

What exactly is getting replaced?
Your existing water meter will be replaced with a new water meter and new radio
device. The radio-read device will be mounted in the same area as the old radio-read
device – in the floor joists or ceiling of your utility room or laundry room, near an
external wall.

Where is my water meter?
Water meters are typically located in the utility or laundry room of the lower level of
your home. If you have a fully finished lower level, the meter may be located behind a
wall, in a cabinet or in a closet area.

How much will the new meter cost me?
Even though this is an $8 million+ project, there is no additional, up-front charge to
residents for the meter. In 2015, the City Council approved a nominal meter-fee on utility
bills to help fund the replacement of meters.

7/29/2016

Will my water bill increase with this new meter?
Possibly. Some customers may see an increase in their utility water bills. As meters age,
they slow down and do not always measure all the water running through them. Your
bill could change based on the consumption associated with the new meter.
If you receive a higher bill in the second month after the installation of the new meter, it
is likely that your old meter was malfunctioning or not correctly registering water use.
The new meters will simply record consumption more accurately.

When can I expect my meter to be replaced?
Since the City is replacing ALL meters (residential, commercial and irrigations)
throughout Burnsville, you can expect this process to take place over the next 1-3 years.
The City expects that all meters will be replaced by the end of 2018. A specific timetable
has not yet been identified.

Will the radio-read device interfere with my television, cellphone,
Wi-Fi, pacemaker or other electronics?
No. The radio-read device will likely not interfere with your TV, cellphone, Wi-Fi,
pacemaker or similar device. Your current meter already uses a radio-device to transmit
data. If you are not experiencing interference now, you should not notice interference
with the new device. The radio unit transmits at a very low power for a brief moment of
time. In fact, the new radio-read device will transmit less than your current radio-read
device.

I’ve read/heard about health hazards associated with this technology.
Do I need to be concerned?
No. The risk of adverse health effects from the data transmission and frequency is
sufficiently low, and provides less exposure than your television, Wi-Fi, cellphone,
computers, laptops, garage door openers cordless phones, microwave ovens, etc. The
meters operate at energy levels that are less than 1/100 of 1 percent of the RF exposure
limit specified by the Federal Communications Commission (FCC).
To learn more visit http://sensus.com/rf
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