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Airport Noise
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Neighborhood as Place to Live
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Appearance/Upkeep Homes/Yards
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City Hall Contacts
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Healthier Eating Habits
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Yes
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No
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Crime and Police Response
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Crime Victims
2007 Burnsville Residential Study

Decision Resources, Ltd.

Yes
7%

No
93%

Satisfied
74%

Dissatisfied
26%

Victim of Property Crime 
during the Past Year Satisfied with Police 

Response



Fire Department
2007 Burnsville Residential Study

Decision Resources, Ltd.

Yes
12%

No
88%

Satisfied
98% Dissatisfied

2%

Experience a Fire or 
Needed to be Rescued Service Rating



Ambulance Service
2007 Burnsville Residential Study

Decision Resources, Ltd.

Yes
15%

No
85%

Satisfied
95% Dissatis/Both

5%

Used Fire Department 
Ambulance Service

Service Rating



Emergency Preparedness
2007 Burnsville Residential Study

Decision Resources, Ltd.

7

33

6

1

53

5

46

7

1

41

Excellent

Good

Only Fair

Poor

Unsure

0 10 20 30 40 50 60

2005 Study
2007 Study



Transportation Issues
2007 Burnsville Residential Study

Decision Resources, Ltd.

65

70

72

80

74

78

63

62

64

72

94

95

67

57

55

84

89

92

79

44

48

89

93

90

Public Transport Inside

Area Speeding Increased

Concern/Intersection Safety

Drive Time In-Community

Residential Street Maintenance

Major City Street Maintenance

0 20 40 60 80 100 120

2001 Agreement 2003 Agreement
2005 Agreement 2007 Agreement
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Youth/Teens Listened To/Valued
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"The Burnsville Bulletin"
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Informed about City Issues
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Pay E-Commerce Fee
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Use of High-Speed Wireless Service
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