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CITY OF BURNSVILLE LAUNCHES NEW LOOK WEBSITE  

With just a few clicks of a mouse, the City of Burnsville’s newly redesigned website will 
help residents, business owners and visitors make requests for City services, pay bills online 
and download a variety of information without so much as a phone call to City Hall. 

The fresh new design is not all looks, it is also packed full of features and services that 
streamline communication and interaction. Some of the site’s highlights include: 

Help Center – A one-stop shop for those most common activities on the site, found on 
the left menu of every page on the site. 

Request Tracker – Reporting a concern or requesting information from the City is easier 
than ever by using the Service Request button in the Help Center. 

City Meetings – A centralized public meeting area that allows visitors to watch live 
meetings, view archived meetings and download agendas, packets and minutes. 

Connect with the City – Staying in touch with the City has never been easier with tools 
such as email subscription, Facebook and Twitter. Conversely, City news and information 
also can now be shared more easily using new social media links provided at the top of 
every page. 

Smartphone Support - When accessed from a mobile device, the website automatically 
detects and displays the mobile version, fit to display on any mobile phone.The City worked 
with government website experts CivicPlus to redesign the official site. CivicPlus offers 
many integrated features, which allows for a seamless experience for users and a value for 
the City by not having to use multiple vendors. 

Visit www.burnsville.org to check out these services and many more at the City’s new home 
on the web.   

The City of Burnsville (population 60,306) is Minnesota’s 14th largest city and the 
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third largest in Dakota County. The City is home to over 2,500 businesses and a large retail 
base that places the city as No. 6 in the State of Minnesota for number or retail 
establishments. A strong manufacturing and industrial sector is also present in Burnsville, 
and the City is also ranked as No. 9 for the number of manufacturing firms. More 
information about the City of Burnsville is available at www.burnsville.org. 
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