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Most Serious Issue
2010 Burnsville Residential Study
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Direction of City
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Neighborhood as Place to Live
2010 Burnsville Residential Study
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Neighborhood Perceptions
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Appearance/Upkeep 
Homes/Yards

2010 Burnsville Residential Study
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City Service Ratings
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City Service Importance
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City Services Budget
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Property Tax Perceptions
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City Government and Staff
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City Hall Contacts
2010 Burnsville Residential Study

Decision Resources, Ltd.

89

70

83
88

84
9191

84
91

82
77 78

97
93

8992 90 90

Inform Desk Courtesy

Ease Reaching Staff

Staff Efficiency/Courtesy
0

20

40

60

80

100

120

1999 Satisfaction 2001 Satisfaction 2003 Satisfaction

2005 Satisfaction 2007 Satisfaction 2010 Satisfaction



Facilities and Events
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Performing Arts Center
2010 Burnsville Residential Study
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Natural Environment
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Hazardous Waste Disposal
2010 Burnsville Residential Study

Decision Resources, Ltd.
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Store  6%
Recycle Zone  59%

Fall/Spring Day  21%

Unsure  5%

No Item s  4%



Understanding of Sustainability
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Importance of Sustainability Aspects

2010 Burnsville Residential Study
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Public Safety Problems
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Crime and Police Response
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Public Safety
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Crime Victims
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Fire Department
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Ambulance Service
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Emergency Preparedness
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Transportation Issues
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Youth/Teens Listened To/Valued
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Number of Recreation Programs
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Main Source of Information
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Information Level
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"The Burnsville Bulletin"
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Readership of Newsletter
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Informed about City Issues
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Cable Television
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Internet Access
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E-Commerce
2010 Burnsville Residential Study

Decision Resources, Ltd.

10

38

13

5

32

12

3

22

16

7

15

29

28

17

28

27

16

21

21

24

17

21

38

32

38

26

21

16

2007 City Newsletter

2010 City Newsletter

2005 Paying Utility Bills

2007 Paying Utility Bills

2010 Paying Utility Bills

2005 Dog Licenses/Applications

2007 Dog Licenses/Applications

2010 Dog Licenses/Applications

2005 Opinion Survey Participation

2007 Opinion Survey Participation

2010 Opinion Survey Participation 

2010 Parks & Rec Regist

2010 Job Opportunities

2010 Building Permits

0 10 20 30 40 50 60 70

Very Likely Somew hat Likely


